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Tech CE() works for Enll$tened culture amid change
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( l l i u l  iu  i rn  o l i vc  sh i l t .  i r  1 ru r ' l r l i sh
t :a r r l igan .  b l r rc l i  j cans  anr l  a  l t i r i r  o l '
l )o t '  N , l i r t ' t t ' ns .  S l r tvc  ( l laubcrnurn

rk lcs r t ' t  Ioo l i  l i kc  1 'o t r r  t \ ' p ic i r l  t c t :h
( ' I , lo.

i l ' r ' r lu nrn into lho yorrng-lool i i trg
.17-r 'ci t t ' -olr l  ( l l , lO of '  r \nn ,r\ t 'bor"s
En l igh ten  Inc .  a l  r l r r0  0 l ' t l r c  t : i t \ "s
l ' ( , 'st l lul 'ants ol '  l lool<stot 'os. cl lutr:cs
ar 'o  \ ' { ) r l  n 'ou l r ln ' t  l l c  i r l t l t .  to  te l l  l r i r r r
i t lxtt ' l  l i rrnr rrr:rnt '  ol ' lhc strrrktnts.

I lu t  tha t ' s  ius t
t l t t t  tva5' 11s i5
nol rnuch r l i l lbr '-
olrt  than l tc rvrrs
in l f l t ] : |  s,hcn lrc
w i ls  ;u l  i r l c ; r l i s -
t  i r : ,  ; rn rb  i t ious .
2( i - r ' car ' -o l r l  co l '
l cgc  g l i r r l  n ' l ro
\vl'oto a sol't rr,itt'c

I)t 'ognull  lbr ts 'o
nron ths  s t r ' : r ig l r t .

I t tos t lY  in  l t  l x r th lo l l c .  to  r l loe t  :u l
i t r tg ro l la r r t  t k r iu l l in r ' .

I ,)xcol l t  nrnv hc r 'ul)s i l l l  $tt  rni l-
l i o r t  Wcb- r lcvc lopnrcn t  ( :onr l ) ; ln \ :
tha t  t : t ta tcs  s i tes  t l ta t  he l l l  sc l l  rn i l -
l iott-r l<l l lat '  honrcs lrnrl  latrr: \ '  sl lorts
c i l l ' s .  i l n lon ! j  o thor  t l r ings .

I  l c  a lso  l tas  a  la t te r  rv i r l l c t .
" l  I l r l t , r , r '  h i t t l  anv  rca l  rk rs i l c  to

I rc r :o lnc  thc  r rcx t  i \ , l i c loso l ' t . "
( l l l t t t l te t ' t t tan  sa i t l .  " l  r l i t l n ' t  r r r i r t r l
gc t t i t t i t  t ' i t : l t .  bu t  ro l t l l t '  I  jus l  l i l i c
h i rv ing  l i rn  anr l  c r r jo l '  c rca t ing  lh t '
t : t t l t tu 'c  u 'c  h i rvc  a t  l ln l ig l r tc r r .  A
r : t t l tu lc  n ' l ro rc  h i1 t .  l i rn  anr t  s rn l t ' l
l tcolt lc want to n'orl<. \ 'orr l i l . rorr ' .

. i t t s t  u ' i t t t t in i . l  to  l te  i r  l i t l l c  r l i l l i r t t r r t
t lu rn  Yor r l  s ta r r r la l r l  r :o rn1xrn ics . "

( lu l tu rc  i s  rvh i r t  i t ' s  i r l l  i r l ro r r t  a t
l in l igh lcn .  i rn r l  ( l l i r r r l l c r rnan s i r i r l
t l . t c  r t r ; t so t t  i s  s i t t t l l l c :  ( ] c t  t l i e  t ' i g l t t
t : r t l t r r l c .  : ru r l  l l t c  rcs l  u ' i l l  l a l l  i r r to
p la t :c .

Nt 'r ' r l  l rrool ' l
l , )n l igh tcn  sun ' i vu t l  t lu ,  r lo t - r 'onr

r : r ' i r s l r  i r r r r l  con t i t r t r t ' s  lo  th r iv t ' :  I k ' r ' -
c t r t rc  i s  cxpcr : t t ' r l  to  l l c  r r l l  r rbou l  l0

l )o r ' ccn t  t l t i s  Y t ' l r t '  l o  r rbout  f i t l  rn i l -
l i o r r .  i rn r l  lh r .  rx r rn lx rnv  l i l i c l t '  u ' i l l
;ulr l  l5 pcol l l t ' to i ts 50-person stal l ' .

ref inancing or
purchasing
owner-occuPied
commercial
real estate?

twe re
the one'"

to help.
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RATE LOCK

&NO
FEES!

NO UP-FRONT COSTS,  CLOSING COSTS.  POINTS,  APPRAISAL  OR
APPL ICAT ION FEES,  OR ANY OTHER H IDDEN COSTS!

UP TO 84.9% OF OUR APPRAISED VALUE
(uP  TO B0% FOR REFTNANCES) .

LOAN STZES OF $ t00,000 - 92.5 MtLLtoN FOR OFFTCE/MANUFACTURING
AND OFFICE/WAREHOUSE FACI  L ITIES,  RETAIL

AND PROFESSIONAL  OFF ICES.
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(,-866-262-4249)
Please Dress Opt ion L

r \n r l  t l ro r rgh  s lugg ish  tech  spcnr l
ing  lu rs  l i r r r i t c r l  l ron '  l i r s t  I jn l igh tc r r
r :o t t l t l  h l rvc  g ro \ \ 'n .  I rc  s i r id .  th i t t i : s
l t i r t ' r '  go l tc  s ' t ' l l . ' l ' l r c  cor r r ;x r r tY  l t : t s
l los l r , r l  i r  p ro t ' i t  t ' r ' c l r ,  r ' c i r r  anr l  h ; rs
I to  o t t l s i r l c  i l i vcs to l ' s .

, \ t ' o t tn< l  l l ) t ) : r ,  ( i l a t r l rc l rnar r  l t ' r l
I i t t l i g l t t t ' t t  h ' o t t t  r t  r r o r n ; r i u t t '  l l u t l
l l ro r l r t t : c r l  c lcc l ro l r i c  b ror : l t t t t ' cs
r r r t t l  c r l r r r : ; r l io r r i r l  rua tc l i i r l s  l r r lgc lv
on  r l i s l i  lo  i r  I t t i r . jo t '  ; l l l r r , r ' r '  i u  Wcb
s i t t :  r levc lo l r r r rc r r l .

( ) l : r t t l t c r t r l rn  s r r i r l  l r c  cx l l c r : t s  t l t t '
conr l ) :u l \ :  lo  r lo t t l t l c  i r r  s iz t '  i r t  lhc
nc\t t \ \ 'o to thtrxr t ' r : l rrs t l t lottgh irr l-
r l i t i o r l r l  l l us incss . ' l ' l r t '  l i l i c l t '  Ia lc  o l
t l t c  r :on t l l i u rv .  l t c  s i r i t l .  i s  cvc t t t t t i t l l \ '
Io  l l c  ; rc r lu i r r r l  b t '  i r  la lgc t '  ( :on l l ) r rn \ ' .

l l o \ \ ' ( ' \ / ( - , r ' .  th i r t  i sn '1  i r l lo t r t  lo  I r i rp -
pc t t  ; r r tY t i t r r t '  soon.  cs l l c r : ia l l v  l r t ' -
r : i t t rso  t l r r '  ( :on l l ) i lnv  i s  f i r c t tsc r l  o r r
I n o t t '  i t n l r 0 r ' t i u r l  r n : l t l ( ' r ' s . ' l ' $ ' o  0 1 '
i l s  l t iggcs l  ( :us lon lo l ' s .  Pu l te  Corp .
( N Y S l i :  l ' l l N l )  a r r r l  l h e  s t u t c  o l '
M ich igan.  l l r r tnc l rc t l  r rcu '  Wc l l  s i t cs
u ' i lh i r r  th t '  1 l : rs t  r r ron th .  . , \no t l t t ' t '  o l
i t s  n tos l  i t c t  i vc  c l  i c r r ts ,  Aud i  o f  Amer-
i c a .  i s  r : o n l i n t u r l l t '  l a t r n c h i n g  p r o r l '
t t t : t s ;u r t l  \ \ rcb  s i tcs  to  so  i r lo r rg  s ' i t l r
t l t cnr .  N lo l r '  l r r r l j r t r : l s  ; r l c  i r r  l l t t ,
t t 'ot ' l is.

S o  i l  t l t t ' t ' i g l t t  r r r t l l t r l t ' ( ' r l u i r t ( ' s  l o
succ( 'ss .  I ron '  ( lo t ' s  O l i r r t l ro ' r r r ; rn  g r r
r t l t t r t l t  r : t r r i r t  i t tq  t l r c  l ig l r t  o r r r ' l

l , ' o r  on t ' .  th t '  o l l  i t : t '  l t i r s  l i r r t .
' l ' l t c t ' r ' ' s  

i r  b ig -s r : r ' cc r r  ' l ' \ r  in  l l r l
l< i l t ' l t c r r  i l l ' ( ' i r  ( 'o l l l l ) l ( ' 1 r ,  i r ,  i t  I t  : r  r , i r l co
g i r tn t '  l roo l iup .  l r r r r l  i r  por l i r l l l c  l x rs -
l i r , t l x r l l  l r o o y t  i r r  t h r ' p t r l l i i n g  l o l .

r \ l so .  t ' t t tp lo r ,ccq  l1 ;11 :c  lh t '  f i ' c r ' -
t lo tn  lo  ( ) \ l ) l ' ( ' ss  n t ' i v  i r l t ' i t s  i t t t r l
l l to t tqh ts  goor l  a r r r l  l x r t l  lo  i ln l '
o t t t '  t ' l s t '  ru t r l .  r ' spcc i i r l l r ' .  ( l l i r r r l x ' r ' -
l n : u r .

I t ' s  ;u r  ; rpp t r l l r r : l t  Ih ; r t  u 'o l ' l t s .
' "1 ' l t t ' r " t ' t '  r r l i so l r r tc lv  l ; r r r t i r s l  i r ' . ' '

s ; r i r l , l i r l  L c s i r r s l i i .  r ' i c l  l i l c s i r l o r r t
o f  sa lcs  anr l  rn l r l l<c t in i :  l r l  I )u l t r ' .  " l

t t ' l r t l  t o  l r t '  i r  l r i l  r : r ' i l i r : i r l  s ' l t c n  i t
( 'onrcs  lo  r l c i r l i r rg  u ' i t l r  l rnv  s t r l r l l l i
c t ' .  l l t r t  l l r cY l rn t  l l t t l v  r tn r t  o f '  t l r t ,
l l r s t  u ' r '  rvork  s ' i t I t . "

l , cs i r ts l i i  s ; r i< l  I rc  i r l tp rc r : ia lcs  l l t t '
l l t t ' t  th r t t  so t t io t '  rn iu r ; r l i c rs  r r ,o l l<
I t i t t t t l s -o t r  n ' i t l r  t l r c  l t ro . j r : r ' t .

I I t ' s ; r i r l  l ' u l t c .  r r ,h i r : l r  la r rnc l rc r l  i l s
r rcu '  ! \ rc l l  s i t r ,  ; r l ro t r t  i r  t r ron th  i rgo .
hr rs  sc t , t r  r t s r t l t s  t l tn r t  t t to t r r  l l l l r t i  l t
v t ' i t t '  o l '  t ' o l l i i ng  u , i t l t  I ln l igh tc r r :
I t cu is t t ' ; t t io t t  i s  t r l l  l r r '  2 (X)  p t ' r r : t ' r r l .
iu t r l  t l r c  l cng lh  o l ' l l ru  t rvcnrsc  us t ' r '
scssion has ir . tr :r tascrl  l ( . i  lx ' l ' t t ()nl-' l ' l r c  

s i l c  i r l l r ln ' s  l to te r r t i i r l  I ron t r '
I r t t t ' c l ' s  to  l l t ' o t tsc  l ) t t l t c  t : r t r t ln t tn i -
l i cs  l tn t l  r l t ' s ign  l t  l ro r r r t r  t rn r l  l r c l l l s
tv i t l r  { ' i n i r r rc ing .

, \ t r to in t '  l ) t t l l t ' i t r rc la r r l .  i r  l t i r r tn t ' t '
i r t t t l  ct i- lbunrkrl  ol ' ' l ' rot '- l l i rscrl  Media
Genes is  Inc . .  i r  cor r ry l ; rnv  th l r t  a lso  o l -
I i r t 's Wcb-blrst 'r l  su'r ' i<'cs, sir ir l  l in.
l i g l t t c t r  i s  o n t  o l '  t l t o  S o u t l r c i r s t
N l i c l t ig iu r  cornp l rn ics  t l r i r l  sc ts  t l r t '
s t  i r r r< ta r r l .

' ' l i t t l i gh t t ' r t  i s  on t ,  o l ' t i r c  t ( ) \ \ i  ( :o l l l -

l l l t t r i t ' s  l h i r t  t v c  l r t o k  l r t  ; r n r l  s l r \ ' .
' ( los l t .  t l t cs r :  u rc  l ca l lY  goor l  1 t la t ,
u 's , '  "  I ) t r l t car tc la t r l  sa i t l .

I l t '  s : r i t I  l r c  f i r c ls  t l t i r t  rv i r r ,  l t c ,
t : i t t t s t r  l i t t l i gh tc t . t  r rp l tc i r r t r l  ncvc l  to
l luv  i l r lo  t rnv  Wcl l  l l r r l s .  o l t t inu  i r r -
s lc r r r l  lo  go  iv i t l r  goor l  o l r l - fas l t io r rc t l
I t t t s i t tess  r ,a l r tcs  a r t r l  s t r t ' ss  q rur l i t v
ovcr  r ' l t t i t t t t i l \ ' .

"A t t t l  lhc  uoor l  uorn l lan i t ' s  i r r  th is
I t t t s i r t css  l t rc  t l r c  o r tcs  t l t i r t  t c l t r I  to
s t i t : l i  l o  on( '  i l l ' ( l i l  and  h : rve  lca tk ' r '
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MErunc THI TIRST SAIE
Steve Glauberman, a 1979 computer-science graduate of the Unlverslty of
Mlchigan, started Enlighten in 1983. He founded the company to produce
digital brochures, manuals and training. He spent two months in 1983
working out of his house to create a prototype of his digital brochure.

Glauberman, 26 at the time, took the product to the Comdex computer trade
show in Novenrber 1983 after buying his first suit - and briefcase, which he
still uses today. On the first day of the show, he tried to interest potential
cl ients, to no avai l ,  unti l  nearly 5 p.rn.,  just before the show closed.

Exhausted and questioning whether he should even be at the event
because of his lack of success, he forced hinrself  to approach the booth of
a company called Software Publlshlng Corp.
"They looked at i t  and said, 'This is exactly what we want to do for
marketing, '  "  Glauberman said. "They were l ike, 'We're going to have a
group product manager fly to Ann Arbor next Monday, and we have seven
different oroducts we want these for. '  "

Digital brochures and training became the bread and butter of Enl ighten
unti l  1995, when the Internet exploded in populari ty.

- Andrew Dietderich

Enlighten: Creative growth continues
f lrrom Page 14

ship that's been in place tbr a lorrg
t ime," Dubeauclald said. "That 's

En l igh ten . "
Although Dnlighten is predonri-

nantly a Web service conu)any to-
c lay ,  G lnuberman d idn ' t  rush  to
the Web rvhen everyone else did.
He saicl the quali ty of Enl ighten's
original products rvele lar superi-
or to anytl ' r ing they could clo on the
Web. because of sural lel  band-
u,icl ths that competitors had to
u'rest le with.

" l t  would have been l ike goiug

back ancl starting all ovcr because

the bandwidths u'cre so low," he
sa ic l .  "You jus t  cou lc ln ' t  do  as
nruch techtr ical ly."

Instead. Glaubclnrern said, the
company conti tr t tecl to producc
clectronic brochures and training
materials unti l  the micl-1990s, opt-
irrg to take advantage of int l l t r lvi t tg
technology sucl. t  zts CDs lvi th
rnol'e storage space and lerster conr-
putet's to procc'ss thenr.

Enl ighten, horvevor, migrated to
the Internet with i ts custonlel 's as
they asl<cd tbr i t  and as technology
al lorved i t  to clo rnany of the things

on thc Web that it had perfected on
removable nredia sttch as CDs.

Wheleas only 10 lrerccnt of the
colnpany's business u'as Web-
based in 1995, urore than 90 per-
cetrt is today, rvith the rest ti'otn
CD and kiosk proclucts.

I inl ightcn has about 25 main
custonrers, including big names
such as DalmlerChrysler AG, IBM
Corp. (NYSE: IBIvI),  Xerox Corp.
(NYSE: Xl lX), Microsoft Corp. (Nas-
daq: MSF I ')  ancl Pulte.

It's a lar cry li'onr the early days
wheu Glaubennan ancl his small
staff  worked t irelessly fbr just a
handful of mostly softwale cornpa-
nies to conre up u' i th creative
appt'oaches to otheru'ise stale pro-
drrcts: softrvare demos and elec-
trorric brochures (See box, tltis
pqge).

I . 'or example, Enl ighten once
cleated a virtual press-everlt  ki t
that sent the derno softlvare, alotrg
with mini bott les of champagnc
and charnpagne glasses in a bas-
ket, to reporters.

Glaubeurran said it's the same
kincl of clcativi ty only wit lr
mole courplex projects - that wi l l
tbster l lnl ighten's continuecl
growth.

The key, he said, wi l l  be to makc
stt lc people continue to rvant to
work there. l 'or that reasort,  he
plans to continue rvork orr his most
inrportant project these days: the
culture of Enl ighten.

"People look at Enlighten as a
creative company," Glaubennan
said. "They don't  necessari ly look
at us as bui lding serious, technical
Web applicatiorrs, when in fact rve
do lots of that."

Andreu Dietdericlt: (31il 446-
03 1 5, ad ietd et' ic ltkrcra irt.cont

Employee pleads guilty
to computer intrusion
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A Ilochester Hills man pleaded
guil ty earl ier this month to conl-
putel intrusion of his fonner errr-
ployet', PC Treasures Inc.

Accorcl ing to a statement re-
Ieased by Oxfbrd-based PC Trea-
sut 'es, Gregg Wysocki pleaded
guil ty as part of a plea agreement.
Setrteucing is set for Jan. 13 in 40th
Circuit Court in l,apeer.

According to a complaint filed in
Lapeer's 40th Circuit Coult by thc
High-Tech Unit of the Crirninal Di-
vision of the Mlchlgan Attorney Gen-
eral's Offlce, Wysocki, 40, allegeclly
copiecl conrpany docunrents classi-
t'iecl as sensitive and valuable iu re-
stricted areas that requirecl pass-
lvolds. PC Tleasures has filed a
civi l  suit  against Wysocki in oak-
land County Clrcult Court.

PC Treasules bundles sotlware
for bui lclels ancl sel lers of non-
bt'anded pelsonal computels.

The complaint al leges Wysocki
tuscd the information to nrarket
himself to Mlcroglstlx lnc., a Min-
neapolis-basecl competitor of PC
Treasnres, promising 80,000 pro-
spective custorners.

Anclreu Dietdericl t :  (3i,3) 416-
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Cross the world
in one elegant

movement

Reverso
Gran'Sport Duo

lwo ci ict ls
i rc lc l<  lo  i roc tk ,

lwcr  I in rc-zor rOs,
i . rco i rnq ( r : j  ( )nc1

l)rtwt.'rt)r-.i l:ty r_r
srr r!J l(j oorn[)lrcj( r l(:r i r r rr.rvr.:rlcr r I

frc>trsc:c1 rr r 1i t<: lc;1-;onclcrry
()vorsif i lo ccrsc, l i tc l?c--vctsr r

()ron'Sprorl  [  )r  i i ' r  rvi i l  rnrt i<cr
y ( ) r i r  r l  1 ( l ( J r f  r ( r l r ( ) r  r  l r ( r vc |

M a r k m  e  n  [ ' | \ !

Micbiganls most trusted jeuebr since 1977

Orchard Mal l  .  Vcst  Rloomfie ld,  Ml48322
248-932-7700 .  800-337-C I  F]-


