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Ford Trials Gomplimentary Live Operator Assistance for SYNC
Services; Free Business Search and Address Entry Support
. Ford is beta testing an Operator Assist feature for the cloud-based network of

SYNC@ Services, giving all registered Services users complimentary access to a live
operator for help with business searches and address entry for turn-bytum
directions

. About 70 percent of calls to SYNC Services are for business searches and/or
directions

o Thanks to Microsoft@ Bing, SYNC Services provides access to more than 14 million
business listings

DEARBORN, Mich., June 29,2011- Getting directions or finding a business using SYNC@
Services has become even easier thanks to a new feature called Operator Assist that allows
users to instantly connect with a live person.

Operator Assist is only a voice command away, making it part of the growing list of cloud-based
driver aids offered by Ford Motor Company. The new feature provides customers with the ability
to safely connect with a live person who can quickly access information databases to help
drivers get where they're going.

Operator Assist is currently in a beta test trial phase and being offered as a complimentary
feature for registered users of SYNC Services. No additional software or hardware is needed.

"Ford is committed to continuously improving the customer driving experience and delivering the
level of connectivity that customers want," said Doug VanDagens, director, Ford Connected
Services Organization. "By leveraging what's available in the cloud, we continue to innovate and
improve our customers' experience without having to touch the vehicle or inconvenience the
owner."

How it works
Cloud-based, on-demand, voice-activated SYNC Services provides access to information about
traffic, news, sports, weather, horoscopes, stock quotes, movies and travel along with business
searches and turn-byturn directions.

Operator Assist is available for the directions and business search functions of SYNC Services.
Seventy percent of all SYNC Services calls are for business search and directions, said David
Gersabeck, product manager, SYNC Services.

Using advanced vehicle sensors, integrated GPS technology and comprehensive map and
traffic data, the SYNC Services automated system delivers turn-by-turn directions to the user.
Further, with access to more than 14 million business listings available from Microsoft Bing,
SYNC Services' automated system directs users to the businesses they seek.
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Now, with Operator Assist, at any time during a business search or directions interaction
between the user and the SYNC Services automated system, the user can say, "Operator,"
confirm his or her request to speak with an operator, and connect to a live operator. This system
gives Ford customers the choice of interfacing with a live operator or utilizing the interactive
voice recognition system.

"Voice recognition is a technology that works better for some people than others," said
Gersabeck. "lf you want the most reliable system for navigation, enabling alternative methods to
provide that information increases performance, which is where Operator Assist factors into the
equation."

In the event a user says an address or business that the automated system can't identify, the
user will be prompted with the option to connect to a live operator. lf the user confirms he or she
would like to speak with an operator for further assistance, the system automatically connects
the user to the live operator.

When a live operator assists with a business search, the user can choose to receive audible
directions to the business, receive a text message with name, address and phone number
information about the business (applies to certain phone carrier networks), or be directly
connected to the phone number of the business.

When a live operator assists with address entry, the user can have the directions sent directly to
the vehicle.

"We want Ford SYNC Services customers to have the peace of mind that comes with knowing
they can get where they're going or want to go," said Gersabeck. "Being able to connect with a
live person at any time contributes to that peace of mind."

The live operator services are provided by MyAssist, a leading live assistance and telematics
service company for individuals and businesses based in Stevens Point, Wis.

###

About Ford Motor Company
Ford Motor Company, a global automotive industry leader based in Dearborn, Mich., manufactures or
distributes automobrles across six continenfs. With about 166,000 employees and about 70 plants
worldwide, the company's automotive brands include Ford and Lincoln. The company provides financial
services through Ford Motor Credit Company. For more information regarding Ford's products, please
visit vrww.ford.com.
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