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Ford SYNG Helps Gustomers Keep Pace with New Electronics:
Tablets and e-Readers Can Now Be Accessed in Ford Vehicles

Ford SYNC@, the industry-leading in-car voice-activated communications system,
allows customers to keep pace with the latest trends in consumer electronics due to
its unique software and connectivity platform strategy

SYNC's simple USB connection capability allows voice-activated access to the
content on all-new categories of electronic gadgets, including tablet computers such
as the Apple iPad and HP TouchPad and e-readers like the Amazon Kindle

Just like connecting digital music players, SYNC provides a safer method to access
what could be thousands of songs, audiobooks or podcasts stored on a user's tablet
or e-reader by using voice commands

Massive growth projected for tablets and e-readers with more than 100 tablets and e-
readers on the market already

DEARBORN, Mich., Aug. 10,2011 - Listening to music, audiobooks and podcasts is one of
the best things about owning a tablet computer or e-reader and it doesn't have to stop when
stepping into a Ford car or truck.

That's because the flexibility of Ford SYNC@ allows it to be used in conjunction with most tablet
computers and e-readers, providing users hands-free control of massive amounts of media
content.

"Being able to connect a tablet or e-reader to a Ford vehicle equipped with SYNC is another
example of how Ford is in touch with current trends and caters to the needs and wants of its
customers," said Ryan Dauzet, design engineer, SYNC Multimedia.

More than 60 million tablet computers are expected to be sold in 2011 , according to an April
report from Goldman Sachs. That's up from approximately 1B million in 2010. Industry reports
say there are more than 100 different kinds of tablets on the market.

Separately, more than 16 million e-readers are expected to be sold in2011, according to a July
forecast from International Data Corp. (lDC). That's a24 percent increase from 2010, said lDC.

Tablets like the iPad and TouchPad are bigger and more powerful than smartphones, yet
smaller and less powerful than laptops. Ford engineers designed SYNC to work with operating
systems such as Apple's iOS, HP's webOS and Google's Android, meaning most tablets and e-
readers can be used.

Tablets have color displays larger than 5 inches and smaller than 14 inches. They can be used
for many tasks, including browsing the Internet, watching videos, viewing photos, and storing
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and playing audiobooks, podcasts and music. The amount of memory in tablets varies. At the
high end - 64 gigabytes for Apple's iPad 2 - a tablet can hold roughly 16,000 songs.

E-readers like Kindle or the Nook Color from Barnes & Noble are similar to tablets but used
mainly for reading e-books or periodicals. As such, they don't perform as many tasks as their
tablet cousins and have much less memory - most with 4 gigabytes or less. Some e-readers do
have the capability to store and play music, podcasts and audiobooks, and can be used with
SYNC. (Licensing restrictions for some books, such as those bought from Audible.com, prevent
use with SYNC.)

Jeff Ostrowski, supervisor, SYNC Software Development and Program Management, said that
SYNC was designed to be flexible and to work with other technologies such as tablets and e-
readers, even before the popularity of tablets and e-readers exploded.

"We keep our thumb on the pulse of new technology and developments," said Ostrowski. "That
way we avoid being forced into a situation where we are reacting and chasing technology."

SYNC is a simple, safe and smart way that drivers can interface with their car or truck using
voice commands to control the use of audio, cl imate, navigation and phone.

"Driving is the top priority when behind the wheel. Providing voice-controlled access to a user's
tablet is another way we help ensure that priority doesn't shift just because there's a new device
being brought into the car. A digital file is a digital file - whether it's stored on a USB stick, digital
music player or now, on a tablet," said Ostrowski.

When a tablet or e-reader is connected via USB connector it can be recognized as a "mass
storage device," the same way it recognizes a digital media player or a USB drive.

Here's how it works for music:

Music stored on the user's tablet is first indexed and a media command is built for each file,
meaning the voice recognition system reviews and creates the expected voice tag against the
artist, song, album and genre name metadata.

To control play, the user first says the name of the device - "John Smith's tablet," for example.
Next, the user says, "Play song (title)" or "Play artist (name)." The system also may be
controlled using buttons on the steering wheel.

With SYNC with MyFord Touch@, playing podcasts and audiobooks is just as easy. After
identifying the device, the user says, "Play audiobook (title)" or "Play podcast (title)."

For the first generation of SYNC, users must say, "Play track (audiobook or podcast title)."

SYNC goes a step further for some tablets or e-readers by charging them through the USB
connection.

SYNC was co-developed with Microsoft and is an advanced platform that provides customers
the convenience and flexibility to bring digital media players and Bluetooth@-enabled mobile
phones into their vehicles and operate the devices via voice commands or with the steering
wheel controls.
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, With the introduction of MyFord Touch in 2010, Ford made the SYNC voice recognition system\? even easier to use with more direct commands, quicker and easier entry and search, and more
recognized aliases. The improvements were designed to help drivers accomplish tasks hands-
.free using more natural speech pattems and fewer commands, enabling them to focus on the
task of driving.

Ford SYNC is now installed in more than 3 million Ford Motor Company vehicles and available
for most Ford and Lincoln cars and trucks.

###

About Ford Motor Company
Ford Motor Company, a global automotive industry leader based in Dearborn, Mich., manufactures or
distributes automobrles across six continenfs. With about 166,000 employees and about 70 plants
worldwide, the company's automotive brands include Ford and Lincoln. The company provides financial
services through Ford Motor Credit Company. For more information regarding Ford's products, p/ease
visit vvvvw.ford.com.
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