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TIIIs JUST IN
Pampas heads to Uegas

Birmingham-based Pam-
pas Ghurrascaria Brazlllan
crllle signed a lease last
month for a second restau-
rant in Las Vegas and may
soon sign a lease for a third
in West Palm Beach, Fla.

Pampas plans to open a
9,600-square-foot restau-
rant at Desert Passage, a
shopping center on the
strip, within six months,
said Bruce Lilley, partner
and director of operations
for Pampas.

Angel Williams, tourism
and marketing director for
Desert Passage, confirmed
the lease. Desert Passage
adjoins the Aladdin Casino &
Resort. and both properties
are in the midst of a reno-
vatirrn; the casino will soon
change its name to Planet
Hollywood Resort & Caslno.

Pampas is owned by Lil-
ley. Philip Kim and several
others.

Desert Passage is owned
by a consort ium of in-
vestors called Boulevard ln-
vest L.L.C., and is managed
by New York City-based Re
lated Cos. 1,P., the same com-
pany that owns Palladium at
Birmlngham, where Pampas
opened in December.

Lilley also said Pampas
is also in discussions to put
a restatu:ant at City Place in
West Palm Beach, another
project that is partly
owned by Related Cos.

Lilley expects sales at
Pampas' Las Vegas restau-
rant will top $B million a
year, about twice as nruch
as in Birmingham.

- Brent Snauelv

Dearborn buys Ward site
The city of Dearborn has

purchased the long-shut-
tered Montgomery Ward de-
partment store building
and s i te  a t  M ich igan Av-
enue and Schaefer Road for
$3.35 million.

Mayor Michael Guido
said the city stepped in be-
cause redevelopment has
not happened at the store.
which has been vacant lbr
almost five vears. Mont-
gomery Ward L.L.C. went
bankrupt in 2000.

- Robert Ankeny

See This Ju.st In, Page 2
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Automobiles at a dealership swim in a sea of mud created by
Hurricane Katrina in Slidell. La.
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I Covansys to

Con-Way Transportation Services Inc,,
an Ann Arbor-based trucking compa-
ny, stopped service from four of its
centers in Louisiana and Mississippi
indefinitely, and as of Friday, had not
heard from 18 of its 42 employees that
work in the New Orleans area.

The company's New Orleans center
was hardly touched by the storm and
got power back Thursday evening, al-
though flooded or destroyed roads
have stopped business in the area for
possibly the next several months.

Con-Way Marketing Director
See Katrina, Page 36

I Businesses search for employees amid
chaos, work to help where they can

BY MIcHELLn Mantnqnz
CRAI N'S D ET RO I? BUSINESS

s the aftermath of Katrina
heads into its second week, lo-
cal companies have been far

more concerned about finding em-
ployees than gauging the financial
toll ofthe hurricane.

Power outages, blown communica-
tion networks and the frenzy sur-
rounding evacuation and rescue ef-
forts have left most employers in the
dark, with little ability to confirm the
whereabouts of employees who still
may be trapped inside Katrina's wake.

I Gas prices hit husinesses, nonprofits hard
BY ANJALT Fr,uxnn
aNn SunnnI BEGIN

C RAIN'S D E T R O I7 BUSIA/ESS

wreaked
the Gulf

but local
businesswoman
Karen Anderson
said the storm's af-
termath also left
things bleak for
her company far-
ther north.

Anderson, CEO
of Detroit-based
Gity Cab Co., was
among hundreds Anderson
of local small businesses and those in
the service industry who were hit
hard after the storm disrupted U.S. oil

production last week and gasoline
prices spiked throughout the country.

"It's killing us. It's really, really
killing us," Anderson said, describing
how cab drlvers are spending a daily
average of nearly $150 out of pocket to
lease a vehicle and then fill the gas
tank before even taking on their first
customer.

"A lot of drivers are not even out at
night now because they just can't af-
ford to be out like that," Anderson
said. "With gas looking to go up even
more (Labor Day weekend), the way
it's going, we're not going to survive."

In Michigan, the average price for
gasoline Friday was 93.13 a gallon, ac-
cording to a survey based on credit
card receipts from 2,800 gas stations

See Gas prices, Page 35

process billions
in flood claims

By Aunnnw DIETDERIcH
CRAIN'S DETROIT BUSINESS

Farmington Hills-based Cov-
ansys Corp. plans to hire an un-
known number of employees
to process the billions of dol-
lars in insurance clalms ex-
pected to be filed when the
chaos and flooding caused by
Hurricane Katrina subsides.

Michel le Jones, vice presi-
dent ofmarketing at Covansys,
said company call centers in
Missouri and Indiana will han-
dle all flood insurance claims
filed with the Federal Emer-
gency Management Agency
through its National Flood In-
surance Program.

Covansys was awarded a
five-year contract in February
2004 to be the exclusive proces-
sor of claims for the flood pro-
gram. At the time, Covansys es-
timated the revenue that would
be generated during the life of
the contract at 926.5 million.

Jones said Friday that it was
too early to tell how many peo-
ple are going to be hired or
how many claims are going to
be processed but said that she
expects the number of claims
from Louisiana. Mississippi,
Alabama and Florida to be
" c faoqa r i nq  "

She said the number of peo-

See Couansys, Page J7
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{CImrnutus Arr[cT[D
EY HURRIcANI KATnIilA
I  Borders Group Inc.

The Ann Arborbased book ano
music retailer closed seven
Borders and Waldenbooks
stores in Louisiana and Mis-
sissippi; four are closed indefi-
nitely. Borders has not been
able to confirm that 29 of its
86 employees in the region
are safe.

I Bonal Technologies
lnc .

The Royal Oak-based rndustri-
al equipment manufacturer is
losing about $20;O0O a week
on a suspended contract with
an oi l  r ig in Golden Meadow,
La. The six-week contract had
been half completed.

I Con'Way
Transportation

Services lnc.

The Ann Arborbased trucking
company had to suspend ser-
vice from four of its service
centers in Mississippi and
Louisiana and has not been
able to confirm the safety of a
handful of i ts employees in
the region.

I Strategic Staffing
Solut ions lnc.

The Detroit-based lT staffing
company's downtown New Or-
leans office had most of its
windows blown out and has
been unable to reach some of
i ts 80 employees in thearea.
Staff has been moved to Ba-
ton Rouge and Houston while
damage is being assessed.

I ThyssenKrupp

Materials N.A. Inc.

The Southf ield-based metals
supplier wi l l  have to reroute
some shipments, paft icularly
carbon steel shipments, away
from the Poft of New Orleans.

I Key Plastics L.L.G.

The Novi-based auto supplier
expects higher resin prices to
hit  soon. Plastic resin is a pe-
troleum product, so oil pr.ices
affect material costs for plas-
t ics makers.

I SBC Communications

San Antonio-based SBC plans
to offer more than $4 mil l ion a
month in free services for
refugees heading to Houston
and San Antonio. The compa-
ny also sent generators to
hard-hit  areas.

I DTE Energy Co.

Two of the Detroit-based ener
gy company's subsicliary oper-
at ions in Mobile, Ala., and
Vicksburg, Miss., sustained
minor storm*elated damage.

I semco Energy lnc.

The Port Huron-based energy
company has had sl ight inter-
ruptions in its natural-gas
pipel ine supplies from the Gulf
region.

areas hit by the hurricane. In some
cases, Belfor works out deals with
hotels, whereby Belfor uses gener-
ators to power up the building and
then employees can use the hotels
to sleep, Yellan said.

The entire effort is coordinated
from a control center in the com-
pany's Birmingham headquarters,
he said.

The company spent an estimated
$2 million to $3 million in the ef-
forts between Monday and Wednes-
day of last week, Yellan said. Belfor
is hired by large property owners.

Michigan's two largest utilities
also sent corporate or contract
workers to help states affected by
Hurricane Katrina restore power.

The Detroit Edison Co. sent 450
Edison, contract line workers and

tree trlm-
mers, and
support per-
sonnel to aid
electric utili-
ties in Flori-
da,
Louisiana
and Missis-
sippi. Edison
sald its re-
sponse to
Southeast
Michigan
emergencies,

ofcrews that headed south, but sald
some services like hook-ups for
new eiectric service and improve-
ment projects might be delayed.

At Jackson-based Consumers Ener-
gy Co., 35 contract line-clearlng
crews and six contract electric-
transmission crews, about 82 people
in all, headed to the Gulf Coast area.

Gov. Jennifer Granholm last
Thursday deployed 275 National
Guard troops from Michigan to
Louisiana and Mississippi to sup-
port police forces and to assist
with rescue and reliefoperations.

The troops follow an earlier de-
ployment of 182 military police
from Owosso, Pontiac and Taylor
to Camp Shelby, Miss. for law en-
forcement.

- Anjali Fluker and Amy Lane

Wayne State offers free
tuition, housing

Wayne State University has
announced it will waive tu-
ition for the fall semester and
provide free on-campus hous-
ing for students who had
been enrolled in universities
allected by Hurricane Katri-
na.

Already, 18 students forced
out of southern schools have
enrolled at Wayne. One is
Denetra Mack, a junior
chemistry major at Xavier Uni-
versity in New Orleans. An-
other is Doctor Ashe. a junior
psychology major. Both are
native Detroiters who had
just finished the first week of
school when Xavier officials
ordered an evacuation.

"By Monday, after I saw
the destruction of the hurri-
cane on television, I knew we
wouldn't be back and I didn't
want to be out ofschool," said
Mack.

Other new Wayne students
forced north by the hurri-
cane include students from
Tulane and Loyola universities
in New Orleans.

Other students who were at-
tending class in areas allected
by the hurricane and want ro
enroll at Wayne should con-
tact the admissions offi.ce at
(313) 577-3577 or go to
www.wayne.edu/katrina_aid.

- Tom Hendersorz

Local companies pitch in to rebuild
As the Gulf Region begins to re-

build in Katrina's wake. Detroit
area companies will be helping
with the effort.

Through Wednesday, Birming-
ham-based Belfor USA had dis-
patched nearly 600 employees from
more than 20 offices to about 41
communities in all three hurri-
cane-ravaged states, CEO Sheldon
Yellan said.

Belfor, a disaster-restoration
company with 54 offices in North
America and 26 countries overseas,
handles local emergency situations
on a daily basis, Yellan said. Shen
there is a catastrophe, some of the
company's 3,400 employees are sent
to the affected areas to work to-
wards reconstruction, Yellan said.

"On Monday, we dispatched our
first wave of people from approxi-
mateiy 14 of our offices," including
labor force, carpenters and super-
visors, Yellan said. "In addition to
manpower, we have to send spe-
cialized equipment."

Yellan said as of Wednesday
evening, the company had cara-
vans oftrucks carrying power gen-
erators, Iarge dehumidification
equipment, water extraction
equipment and air circulation
units, among other items.

Once the water has been extract-
ed from a building, demolition be-
gins.

Along with the employees and
equipment, Yellan said the compa-
ny also has to supply workers with
communication, food. water and
shelter - which are scarce in the

REBECCACOOK power out-
Belfor USA has dispatched nearly 600 employees to help with ages and pri-
recovery. Theit efforts are being coordinated fiom the company's .,rit., wnrk
Birmingham headquarters by (from left to right) Jen Turner, Mike *,.,,rf a ."if."
Kays, Bryan Jeffords, Mike Yellen, Randy Culp and Jennifer K"r". 
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Govansys: Companyto
process flood claims
I From Page 1

ple hired will grow "exponential-
rv."

Jones said she expects the
amount of claims to be filed in con-
nection with Katrina to be higher
than those filed in all of 2004. Ac-
cording to the FEMA Web site, the
NFIP paid about 91.4 billion in
flood insurance claims to home-
owners, business owners and
renters during the 2004 hurricane
season.

"Frankly, people down there are
not to that point (of flling claims)
yet," Jones said. "It's still a matter
of survival."

The FEMA contract was the first
federal contract ever awarded to
Covansys (Nasdaq: CVNS).

Covansys won the contract after
successfully demonstrating its
FloodConnect program. FloodCon-
nect is a Web-enabled program
that automates many activities re-
quired to service directly written
flood-insurance policies, such as
runderwriting, policy administra-
tion, financiai accounting, statisti-
cal retr)oriing and claims examina-
tion and payment.

FloodConnect was developed by
Overland Park. Kan.-based pDA
Software Services Inc,, once a wholly
owned subsidiary of Setective Insur-

ance Group Inc. (Nasdaq: SIGI) Cov-
ansys acquired PDA for 916.5 mil-
lion in June 2002. At the time, PDA
had more than 200 employees.

The NFIP was created in 1968, is
admlnistered by FEMA and falls
under the control ofthe Department
of Homeland Security.

The program provides flood in-
surance protection for property
owners as long as Iocal govern-
ments are committed to "sound
flood-plain management and related
flood-disaster mitlgation efforts. "

Standard policies allow home
owners to purchase up to 9250,000
of building coverage and up to
$100,000 in personal property cov-
erage. Business owners can pur-
chase up to $500,000 in building
coverage and up to 9500,000 in per-
sonal property coverage for inven-
tory and equipment.

Between 1995 and 2004, the aver-
age loss a year in the entire U.S.
was $867 million, according to the
FEMA Web site.

CNN.com reported Friday that
Josh Bolten, White House budget
chief, said FEMA already is spend-
ing $500 million a day on disaster
relief.

Andrew Dietderich: (313) 446
0 3 1 5, adietder ic h@cr ain. co m


